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SURVEILLANCE CASE STUDIES

1. Trading Standards are investigating a rogue builder who has defrauded an old lady of £10,000. He persuaded her to have some work done on her property which was not necessary. He then did a very bad job. You find that all she has is a business card with a mobile telephone number on it.

You set up covert CCTV cameras in her house and get her to invite him back to do some more work. This time he does a good job and does not charge for the work.

Later you receive an anonymous call from someone who gives you, what they say is, the builder’s office address. You find out that it is actually a private home. You decide to stake out the premises with a view to identifying who else is involved with this builder in, what seems to be, an organised scam. Whilst you are there, you notice that there are a lot of foreign nationals coming and going and you are concerned that they may be illegal immigrants. You want to pass on the information to the UK Immigration Department.

What legal powers could you use here and what considerations would be important?

2. The planning department has been tipped off by a council estate resident that one of his neighbours is using his home as a temporary mosque and supplementary school for Muslim youngsters. He brings you all sorts of information and photographs about comings and goings. He says he can get more by using “other means” but he is worried about reprisals. You say, “Don’t worry. We will protect you and, if need be, rehouse you.” He gets more information and you decide that it merits a covert surveillance operation. Planning officers are stationed outside the premises in a van, twenty four hours a day, seven days a week for two weeks taking notes and photographs.

What issues arise here? 

3. Your hospital’s Internal Audit section is concerned that a nursing manager, whose job involves visiting the elderly in their homes, is actually running her own business during working hours. You have information from your Whistleblowers Hotline that she is doing this using her hospital supplied mobile phone and also by running her own errands during visits. You also suspect that she is answering e mails about her business during work time and updating her website. Internal Audit want to use the full legal powers to carry out an investigation. Advise.
They are particularly interested in knowing where she was when she once made a phone call to her manager saying she will be late doing a home visit.

4. There is a spate of antisocial behaviour in your town centre. You have fixed CCTV cameras most of which are around signs warning people that they are in operation. As CCTV manager, one day the police come to you and say that they are cracking down on drunks in the town. They would like you to change the angle of your cameras and if a particular individual is spotted by your CCTV operators to inform the police. You are also asked to reposition one of your cameras so that it is pointed towards a bank where they believe a robbery will take place next week. 

You have now received a written request from a drunk asking to see his image whilst walking through the town centre on Saturday afternoon.

Advise on the legal implications of this scenario.

5. Your Benefit Fraud Team believe that a claimant is working whilst claiming benefit to which he is not entitled. A fraud officer, on his lunch break, spots the claimant and decides to follow him only to end up at a pub. The officer decides to go in and buy a pint, purely in the interests of his job! Whilst he is there, he strikes up a friendship with the barman but does not feel confident enough to ask him if the claimant is working there. The officer decides to return later when he questions the barman at length. 

Feeling a little worse for wear, the officer goes to the toilet where he overhears the claimant selling drugs to pub customers. The officer notes down the details and returns to the office. He is now confused as to what he can do with all the information he has gathered.

Advise.

6. Your council has received a complaint that an ice cream seller is using his van to sell lager and alcopops to youngsters outside a school. During a joint investigation between licensing and trading standards, it is discovered that the van is parked outside local schools at certain times during the week.
Officers from both departments would like to set up covert cameras in nearby trees to take pictures of the alleged perpetrator. They would also like to engage local school children to act as test purchasers. 

You have been asked to advise on the RIPA implications and procedures.
